
C O R O N A V I R U S  I N F O R M A T I O N :  H O L I D A Y S
I N  A L L  S E R E N I T Y  A T  C A M P I N G  R I O C L A R

SERENITY OFFER: 
Book now, pay later!

Given the current context, it is now
possible for you to book your stay at
Rioclar campsite without paying a
deposit***. This principle will be
applied until 15 June, from which date
you will be asked to confirm your stay
by paying your deposit. Make up your
mind once your uncertainties have
been resolved!
*** When booking, select the payment
method "Bank transfer" in order to delay the
effective payment of your deposit until June
15th. The deposit will be paid in a second
time according to the payment method of
your choice.
 

HEALTH COMPLIANCE

Our profession has always led us to deal
with hygiene issues on a daily basis. This
epidemic only reinforces our concerns
in this respect.
 
- Camping is the best way to spend a
holiday that meets today's sanitary
requirements: you're out in the open
air! 
- At the Rioclar campsite,  we have only
200 pitches out of a total of 8 hectares.
Here,  we are not "one on top of the
other." 
- You travel with your vehicle and your
personal camping equipment and/or
you have private accommodation.
- Our toilets and common areas are
disinfected 2 to 3 times a day depending
on the number of visitors. 
- Our swimming water  is controlled
three times a day, we adjust the dosages
to guarantee you a healthy and clear
water. 
 

APPLICATION OF AN ADAPTED
HEALTH PROTOCOL
- Strict application by our staff of
barrier gestures and health and safety
procedures.
- Reinforced cleaning and
disinfection of accommodation and
common areas after each stay.
- Provision of disinfection products at
the reception and in all the campsite's
living areas.


